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VACCINATION UPTAKE

An evaluation of vaccination uptake in Aotearoa during the pandemic, undertaken with 
the Māori COVID-19 Coordination Forum. 

The work examined the administrative pathways, the eligibility rules, the booking 
systems, the language and the trust architecture that determined who could and did 
present for vaccination, and identified where the burden of access was producing 
inequitable outcomes. 

The findings informed both immediate operational change and the wider scholarly 
programme on administrative burden in Aotearoa that the principal continues through 
her doctorate and Substack. 
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INDEPENDENT QUALITY ASSURANCE REVIEW

An Independent Quality Assurance review of a large defence investment, taking a long 
lens across twenty years of decisions. 

The work examined the rationale, the evidence base, the assumptions and the 
assurance arrangements that had carried the investment through successive Cabinet 
rounds, identified where the chain of decision-making had drifted from the original 
logic, and set out what would need to be true for the next decision to stand. 

The work was provided to the sponsoring agency and then to cabinet as evidence for 
readiness to receive funding to upgrade several bases. 
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PROXY MEASURE

A NZXS listed company commissioned a review of its administrative burden cost using 
the administrative burden framework, in order to establish a defensible proxy cost of 
regulatory change that it was experiencing. 

The work tested how burden could be measured, where the cost of a proposed change 
would fall and on whom, and how the measure could be integrated into the companies 
standing relationship with regulators. 

The measure is now in its final stages of being included in all its financial modelling and 
comments on regulatory change proposals brought forward by the government.
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